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Lon Haenel is Director of Consumer Marketing for Illinois-
based Rockford Register Star and Freeport Journal-
Standard. 
Prior to joining Gatehouse Media, Lon was vice president of 
circulation and digital media for Bliss Communications, in 
Janesville, Wisconsin. He has 19 years of experience in 
growing revenue and audience with newspapers and 
websites. 
 
Over the years, Lon played roles of ad manager, audience 
manager, circulation director, weekly publisher, consumer 
marketing director, and digital director. 
 
In 2012, Haenel rolled out the company’s new paid content 
and digital vision. Lon took the newspaper industry’s pay wall 
practices and put it on steroids. 
In 2014, he launched Local Matters Digital, the company’s 
first digital service agency.  
 
Lon lives in Janesville, Wisconsin with his wife Sarah, and 
daughter McKenna. They own two purebred Shelties. In their 
spare time, they enjoy golf, downhill skiing, and traveling. 

 

 

  
Angie Grissom is an 18-year veteran in the consumer 
marketing, sales and services division within the newspaper 
media industry.  She started her career as a Customer 
Service Representative at the Louisville Courier-Journal, a 
Gannett company.  Angie held many different positions 
during her 12-year tenure in Louisville including single copy 
sales, circulation systems programming, outbound 
telemarketing, and consumer sales and retention 
management.  Under Angie’s leadership, The Courier-Journal 
became pioneers of customer relationship management 
which ultimately increased subscriber retention supporting 
year-over-year subscription growth despite increased pricing. 
 
Angie is a native of the Texas area, growing up in the Rio 
Grande Valley for most of her childhood.  She and her 
husband Scott have three children; Bradley, Jackson and 
Parker.  The family spends most of their time at youth 
baseball tournaments, youth basketball games and 
neighborhood/back yard football “games”.  Angie enjoys and 
is passionate about personal growth and education; this is 
why her spare time is spent as a part-time student. 
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Christine Dovers has 13 years in the newspaper industry.  
She joined The Dallas Morning News in 2003, and has held 
several positions within the company.  Shortly after starting in 
Single Copy Distribution, she joined the Distribution launch 
team and became the Distribution Manager for Quick, one of 
the first of several free alternative publications produced by 
the News.  Here, she successfully managed distribution 
efforts for the publication, including street teams and event 
distribution.  Christine later became the Alternative 
Publications Distribution Manager for The Dallas Morning 
News, broadening her responsibilities to include management 
of distribution and customer service for internal niche 
products and partner publications.  There she developed 
marketing strategies to grow volumes via cost-effective 
measures.  Currently, Christine is a Sales Manager in 
Circulation Marketing, and is responsible for overseeing kiosk 
and pressure-sale acquisitions.   

 

 

  
Rich Brest is a veteran of the US Army serving 8 years in the 
Infantry in Texas, Germany and the first Gulf War. He then 
joined the newspaper industry in 1992 and served 16 years 
as a Circulation Manager/Director at 8 newspapers in Ohio, 
Pennsylvania and Connecticut. In 2008 he started his own 
business, Subscriber Promotions that today provides 
programs to over 100 newspapers, to attract, engage and 
retain current or future subscribers. In 2015 he became the 
Cofounder of Save Here Today, a national savings network 
with branded apps allowing members/subscribers to save 
where they are with their phone or tablet in 43 states.  
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Glenn Plosa is a Senior Attorney at The Zinser Law Firm, a 
Nashville, Tennessee law firm with a national practice that 
represents management exclusively in labor and employment 
matters, with a focus on media outlets, especially 
newspapers.  Glenn has appeared before the NLRB, state 
and federal courts, and agencies across the country, from 
Hawaii to the State of New York. He has argued cases before 
the United States Court of Appeals for the Third, Fourth, 
Seventh, Ninth and District of Columbia Circuits. 
 
Glenn graduated from the University Of Pittsburgh School Of 
Law with a Juris Doctor in 2000.  He was honored with the 
Order of Barristers upon graduation, an award that 
recognized excellence in both written and oral advocacy.  
Glenn received a Bachelor of Arts Degree in Psychology from 
Vanderbilt University in 1997, with a minor in European 
History.  Glenn is originally from New Hope, Pennsylvania, a 
suburb of Philadelphia. 

 
Glenn has been a repeat speaker at the California 
Newspapers Publishers Association; the CalWest Circulation 
Managers Association; the Midwest Circulation Managers 
Association; the Southeast Circulations Managers 
Association, the Texas Circulation Managers Association, 
Ohio Circulation Managers Association, and Middle Atlantic 
Circulation Managers Association annual meetings.  Glenn 
has spoken on legal developments pertaining to Independent 
Contractors; Newsracks and the First Amendment; and Labor 
and Employment law. 

 

 

  
Beth Sipper, a native Texan, has 11 years’ experience in the 
newspaper industry. She joined the Austin American-
Statesman in 2004 and has successfully managed the 
Newspaper Subscription Retention Team, Telemarketing Call 
Center for Sales, and an Inside Advertising Sales Team.  In 
her career, Beth has executed and collaborated on 
promotional and innovative acquisition ideas making her 
team one the most successful and profit driven departments 
within the company.  After this success she rose quickly to 
her current position of Manager of Audience Sales 
Acquisitions.  She is responsible for the management of 
Kiosk, Crew, Telemarketing, Events and Non-Traditional 
sales vendors and promotions. In 2016 Beth will take on 
Single Copy sales and merchandising to include, key 
placement, theme, and promotions for her client audience 
and retail locations in and around Austin, TX. Beth has 
served as chair for three United Way Campaigns, served as a 
founding member of the Austin American-Statesman 
Innovation Board, and is a founding and current member of 
the company’s People and Culture Committee.  

 


